RT Outsourcing Services Pvt Ltd extends its reach in APAC region
with a new subsidiary

RT Outsourcing Services Pvt Ltd has announced extension of its reach in APAC region with the opening
of its subsidiary RT Technical Services Pte Ltd. Commenting on the opening of the office in Singapore
Mr. Sanjeev Kakar, Director, RT Outsourcing Services said “this will fulfill the long term demand of
our customers for taking care of their growing requirements of reverse logistics in APAC
region’. The new entity will focus on expanding the core business of RT Outsourcing of providing its
customers with

the cost effective reverse logistics solutions. RT Outsourcing had been in recent years expanding its
reach in APAC region with the constant demand from the partners for Repair and RMA services,
technical help desk and trainings of technical manpower. With the new subsidiary in place it will extend
this reach to building support for taking integrated project services and large volume repairs for its APAC
clients for its

global repair centre being set up in a 100% export oriented zone in India.

RT Outsourcing started operations in India in 1995 and is today the largest Integrated reverse logistics
player in India providing an Integrated Service Solution for After Market Sdervices for Fortune500 IT,
Telecom and CE companies. RT Outsourcing is a strong player with PAN India presence with a network
of over 300 service centers, backend repair and refurbishment centers covering 170 cities across the
SAARC region. It employs over 3,000+ technical staff and is expanding its operations to support year-
on-year growth rate of 60% CAGR for the next 3 years. The Company has been awarded under the
Deloitte Technology Fast 50 India program conducted by Deloitte Touche Tohmatsu for 2007 & 2008 in a
row. The program was initiated in 2005 by Deloitte Touche Tohmatsu to recognize the world’s fastest
growing and dynamic technology companies. The Company also won the Deloitte Technology Fast 500
Asia Pacific program for 2008. To maintain and further this double digit growth rate in 2009, RT is further
consolidating its position as integrated single window service provider in reverse logistics supply chain in
the APAC region.



